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OPENING REMARKS
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Mannheim and Coleman
Health Clinics

• New Outpatient Liaison
• TOL
• Telemedicine Behavioral Health Appointments
• No Shows
• PFCC
• Patient Satisfaction and APLS Reimbursement

Presenter
Presentation Notes
New Outpatient Liaison: We’ve hired a new position.  Ms Agnes Rich is our new 
	Outpatient Liaison.  She is available to meet patients at their Outpatient appointment upon request.  She can be reached at 0170-4828-436
2.    TRICARE Online: If you haven’t already done so, please register at TRICAREOnline.  Once registered, you can make appointments at any time online and can avoid the phone queue at the centralized call center.
3.    We are offering telemedicine appointments for Behavioral Health (Psychologist and Psychiatrist)  at Mannheim and will be offering them shortly at Coleman as well as at the Correctional Facility
4.    No shows continues to be a problem.  Please be sure to call the clinic  as soon as you realize you won’t be able to make your appointment.  The more time we have before the appointment, the more likely we can give your appointment slot to another patient 
5.    If you are interested in serving on our new Patient and Family Advisory Committee please call Kellie Viramontes at DSN 380-9343, CIV 0621-730-9343 or by email at kellie.viramontes@amedd.army.mil.  The committee helps identify  and improve clinic services that can be done more efficiently






USAG MANNHEIM….We Are THE ARMY’S HOME

Patient Satisfaction
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Presenter
Presentation Notes
We are working hard to continuously improve our clinic services for you.  We have seen a steady climb in patient satisfaction and would like that to continue.  Please let us know what we can do better and we will give our best to improve.

These questions are from the Army Provider Level Satisfaction Survey that is randomly sent in the mail following your appointment at the clinic.

Question 7: Overall Satisfaction With Provider
Question 9: Satisfied with Appts by Phone
Question 11: Time between schedule and visit
Question 21: Overall Satisfaction with the visit
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Army Provider Level Satisfaction (APLS)
New OTSG Reimbursement Rates

• Questions 9,11,13: MTFs with scores greater than or equal to 85.5% will 
receive $20 for each returned survey

• Questions 9,11,13: MTFs with scores 82.5% to 85.5% will receive $5 for 
each returned Survey

• Question 21: MTFs with scores greater than or equal to 90% will receive 
$100 for each Returned survey

• Question 21: MTFs with scores 86% to 89% will be penalized $10 per 
each returned Survey

• Question 21: MTFs with scores below 86% will be penalized $25 for each 
returned Survey Important to fill out and return the APLS survey when you 
get them in the mail.  The Additional funds can be used to buy new 
equipment and furniture, hire additional staff or get additional training to 
continue to improve the clinics.
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Mannheim Dental Clinic

• Dental Readiness: 97% 
• Patients Treated: 842; 225 AD; 533 FM; 74 Ret; 

10 OTH
• Failed appointment rate: 4.15%
• Currently preparing to reintegrate 7th TTSB and 

72nd ESB
• Still awaiting a Pedodontist
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Mannheim Tax Center OPEN  - until 15 June 2010
M-F 0900-1600 for walk-ins
Complicated Returns call for an appointment – 381-7978
Don’t forget bank account and routing numbers!
Files will be transferred to Heidelberg Tax Center

Mannheim Law Center TRANSFORMING – July 2010
Legal Assistance appointments will be in Heidelberg
Notary and Power of Attorney services will still be in Mannheim
New Location bldg 244 Sullivan Barracks

Claims Office and Legal Assistance Office Hours – until end of June
Legal Assistance: DSN 381-7259 / Civ 0621-730-7259
Emergency Services:  0170-734-5249
Walk-in for notaries and powers of attorney: 

M, T, W, F – 0900-1130, 1300-1600; Th 1300-1600
Claims: DSN 381-8191 / Civ 0621-730-8191

Walk-in day for Claims is Wednesday, 0900-1130; 1300-1600

Mannheim Law Center



USAG MANNHEIM….We Are THE ARMY’S HOME

• Baccalaureate – 5 June

• Vacation Bible School – 15-17 July 

Religious Support Office
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• Effective 2230 on 1 July both sides of Lincoln Street will be blocked off 
from Burger King to Friendship Circle Gate

• Pedestrian access to the Community Bank remains open
• Pedestrian access to Bowling Center and Movie Theater remains open 

• Friendship Circle Pedestrian Gate hours are extended:
– 2 July from 0600-0100
– 3 – 4 July from 1330-0100
– 5 – 8 July from 0600-2400
– 9 July from 0600-0100
– 10 July from 1330-0100
– 11 July from 1330-2400

• Friendship Circle Gate is unable to do Visitor Passes during Fest 
Operating Hours
• Friendship Circle Gate returns to normal operating hours of 0600-2130 on 
12 July 
• Lincoln Street re-opens to vehicular traffic NLT 1200 on 12 July

Summer Fest Gate Changes
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Fest Free Zone
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WHAT:   SAEDA / OPSEC Annual Refresher Training (Includes the Insider Threat Brief)

AT Level I Training (Immediately after SAEDA Training) 

WHERE: Schuh Theater, Mannheim

Day Time Personnel Time Personnel

19 May 0830-1100   Local Nationals (in GERMAN) 1330-1500  US Mil & Civ

21 Jul 0830-1100   Local Nationals (in GERMAN) 1330-1500  US Mil & Civ

15 Sep 0830-1100   Local Nationals (in GERMAN) 1330-1500  US Mil & Civ

Subversion and Espionage Directed 
Against the U.S. Army (SAEDA)
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Mannheim ACAP Upcoming Events (by appointment)

• May 4-6 Transition Assistance Prog (TAP) Workshop in Mannheim (2.5 days)
• May 13 Advanced Resume Seminar
• May 20 Apply for Federal Job Seminar
• May 25 VA/DTAP Benefits Briefings

• Mandatory Pre-separation Counseling - by appointment (Mon/Wed & Fri mornings)

• Spouses are welcome to attend all ACAP activities with sponsor

• Sign up for ACAP activities online : https://www.acapexpress.army.mil

• For  additional Information:  Call Mannheim ACAP Office at DSN 385-2697 CIV: 0621-
7302697 (Julie Hodge/Jennifer Logsdon)

ACAP 

https://www.acapexpress.army.mil/�


USAG MANNHEIM….We Are THE ARMY’S HOME

• Effective 7 May transition services split between Heidelberg and Mannheim
– Heidelberg (Mon, Wed, Fri)
– Mannheim (Tue, Thurs)
– Hours of operation: 0730-1630 

• Available services (no change from current)
– ETS, Retirements, Chapters (by appointment thru/coordination with S1)
– Briefings: Pre-Separation, Pre-Retirement, Career Status Bonus (CSB)

• No Walk-In service
– Soldiers must schedule an appointment thru the S1/HR office

• Changes were published in Herald Post (29 Apr & 6 May editions)
• Briefing to Heidelberg and Mannheim Unit S1s conducted on 30 Apr

Transition Services



USAG MANNHEIM….We Are THE ARMY’S HOME

Community Retirement Ceremony

• USAG-Mannheim co-hosts future retirement 
ceremonies  with USAG-Baden Wuerttemberg

• Next community ceremony is scheduled for 17 June 
10 in Heidelberg (outside in front of building 110) for 
Soldiers, DA Civilians and LNs with approved 
retirement date through 31 Aug 2010

• Units must confirm attendees NLT 17 May 2010
• For questions or information, contact Mr. Gil Traore at 

DSN 385-3371
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DPW – Energy Management

Spring and Summer TIPs
 Improve comfort with fans instead of air conditioners 
(A/C is the biggest energy consumer) 

 Set A/C to 85 degrees F and still maintain comfort

 Open your windows for 5 to 15 minutes per day to ventilate

 Mobility:
• Walk, bike, take a bus, or carpool when possible
• Drive your car or motorbike wisely and maintain it
• Go easy on the brakes and gas pedal
• Do not idle
• Keep tires properly inflated and aligned  
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 Material not identifiable as an item and not serviceable.
 Wood, pallets, scrap metal, bulk paper etc.

What you have to do:

 Place a service order for a bin DSN 381-8798/8797.
 Request DD Form 1348-1-A from PBO (scrap metal).

 EMD POC inspects material and conditions.
 Approve placement of a bin and provide fill/turn-in instructions to unit POC.
 Unit POC supervises filling operation, ensures proper segregation and 

contamination of bulk waste and notifies EMD POC for pickup.
 Roads and Grounds transports the roll-off container.
 Unit POC will accompany R&G to DRMO to sign appropriate documents.
 Note: Contaminated and rejected bins will be returned to the unit for sorting.

DPW – Bulk Waste Recycling

Attention!
Roll off

containers are
limited supplies.
Please use them
for a minimum
amount of time
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 Curfew, Loitering, Public Nuisance (Summer Hours):
-10 Yrs old and younger 2100 - 0500
-11 to 14 Yrs old 2300 - 0500
-15 to 17 Yrs old 2400 - 0500

 Pet droppings must be immediately picked-up and properly disposed off.  
Pet waste stations are installed in each area for pet owners to utilize.

 Quiet Hours are from 2200-0700 including weekends and holidays.
 Bulk Trash Pick-Up – bulk trash may be placed on the curb of your building on 

Sunday evening between 1800-2200.  No hazardous materials, paints, glass,  
flammable/corrosive liquids, batteries, or any objects that may cause injury.  

 No grilling, storing charcoal or grills, and propane stove on balconies.  Fuel 
bottles may be stored next to buildings and must be emptied before winter 
season.  Residents may grill in ground areas that are least 30 feet away from 
any building and that do not constitute a menace to others.

DPW – Housing Information
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 Swimming pools or installation of pools is not authorized in the common 
areas of the army family housing. 

 Small, very shallow wading pools are authorized with written approval from 
the garrison housing office, provided:
a.  The responsible adult must be at the pool at all times while water is in 
the pool.
b. The pool is emptied and stored out of reach of children after each use. 

 Air Conditioners (max 1500 watts) are authorized as long as they are the 
portable type (sits on the floor) and installed per web site instruction. 

 Window Air Conditioners are not authorized as they result in a safety
hazard. Residents who install window air conditioners will be directed to 
remove them.                       

DPW – Housing Information
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These types of air conditioning units are prohibited!!!!!
Air Conditioners

DPW – Housing Information
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Privately-owned shade/shelter structures may be erected in common 
areas of housing areas under the following conditions:

 Structures may be left in place for 7 consecutive calendar days only.  
After 7 days the structure must be completely disassembled and stored.

 Disassembling and re-erecting the structure during or after the 7-day 
period and re-erecting it a day or so later or moving it to another location 
is not within the intent of the policy and is not authorized.

 Structures will be properly secured to ensure stability of the structure to 
preclude injury to anyone in the vicinity of the structure.

 The area in and around any structures must be kept clean and free of 
trash and debris.

Shade/shelter structures = tents, canopies, umbrellas, awnings, 
trampolines and similar structures 

Common areas = open grounds areas in the front, back, sides and 
between buildings that are shared by all residents

DPW – Housing Information
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Installation Transportation Office (ITO) Update: 
•New travel service contract awarded to Tzell-Airtrak Travel Group
•Make appointments as soon as orders are received

 Transportation Motor Pool (TMP) Update:
•NTV Reduction 
•Shuttle Bus Schedule under revision

 Food Service Branch (FSB) Update:
•Sullivan – pending contract approval for 1 Jul 10
•Coleman – change of C2 from 28th Trans to 214Th AVN

Additional Information:  Mr. Gregory Terry, DSN 380-1540

DOL
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THINGS TO REMEMBER:
 USAREUR Plates will be turned into Vehicle Registration 
office upon clearing and will be given a temp USAREUR 
Plate for shipping.  The Soldier/Family member need to call 
their prospective state and inquire as to the amount  of time 
they will have to Register their POVs.

 If your unit is moving into a new building that has an 
Intrusion detection system (IDS), Please contact DPW to 
have it disconnected . 

DES
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 German Spec. Vehicles WILL NOT be shipped to 
CONUS unless the owner presents a contract for vehicle 
modification from a stateside Registered Importer.

 Soldiers/Family member with Expired Drivers Licenses 
can go on line and find out if their State Issue allows 
“mail in” renewal.  Depending on individual state 
systems, a new DL might be issued, but it might not have 
a picture on it.  

DES
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European /German Spec POVs 
In order to sell a German Spec vehicle to a Non – US ID Card Holder, including a salvage yard, you 
must go through German Customs. Forms are available at:

U.S. Forces Customs-Mannheim
Sullivan Barracks, Bldg# 255, Room #110
DSN Phone: 385-3326/3307
CIV Phone: 0621-730-3326/3307
Monday thru Thursday 0730–1600hrs
Friday – 0730-1530hrs

POVs may be donated to MWR by calling:
0621-730-8649
381-8649
Required Documents 
ID Card
PROOF OF OWNERSHIP AE FORM 190-A Or Vehicle Registration Printout.
If Lien against POV, Cert. of Lien Release AE Form 190-1Z

Abandoned vehicles are identified and processed through the AICs Office. Vehicles owners are 
identified and reported to their commands. Vehicles are impounded and, if not claimed, will be 
transported to a disposal site.  All costs are incurred by the owner. 

DES
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Crime Statistics 

TRAFFIC 
ACCIDENTS

25%

DAMAGE TO 
PROPERTY

35%

FIRE ALM/LO/ 
NOISE
16%

DOMESTICS 
/ASSAULTS

6%

DUI/DWI
4%

LARCENY
12%

OTR ALC 
INCIDENTS

2%

03 May- 08 May 2010

DES
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Mannheim Schools

• Upcoming Events
- Ongoing, All Schools-Registration 8-3 daily

14 May, MES, Field Day
20 May, Early Withdrawal for Students PCS’ing
25 May, MHS, JROTC Awards, 1800
26 May, MHS, All School Awards, Schuh Theater, 1000
27 May, MES, Volunteer Tea Party
27 May, MHS, Beyond the Bison Years Blowout, 1515
31 May, All Schools-Federal Holiday
10 June, MES, DARE Graduation 5th Grade
12 June, MHS, Graduation
15 June, MES, 5th Grade Celebration
17 June, All Schools-Last Day
30 August, First Day of School 

– Need Volunteers and Substitutes      

• Additional Information:
• Sharon Overstreet, Principal MES, DSN  380-4369 or Civ: 0621-730-4369
• Shelia Smith, Principal, MMS & MHS: DSN 380-9181 or CIV 0621-730-9181
• DSN 380-4092 or Civilian 0621-730-4092                      
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MHS Lunch Options

Eatery Walking Distance from MHS Type of Food Price Range 
Food Court 
(Popeye’s, Taco 
Bell) 

5 minutes Fried chicken, Mexican $3.00 and up 

Burger King 
Anthony’s Pizza 

7-10 minutes Burgers, fish, salad 
Pizza 

$3.00 and up 

Village Grill 7-10 minutes American fare $5.00 and up 
Subway 7-10 minutes Hot and cold lunchmeat, meatball, and 

cheese sandwiches 
$4.00 and up 

John’s BBQ 7-10 minutes Beef BBQ $3.00 and up 
Commissary 15 minutes -Deli 

-Italian pasta 
$6.00 and up 

Bowling Alley Grill 5 minutes Burgers, hot dogs, pizza, fries $4.00 and up 
Shoppette by 
Theater 

5 minutes Snack food $1.00 and up 

German Kantine 7-10 minutes German Euro 3 and up 
Pizza Point (off 
base at traffic 
circle) 

5 minutes 2 menus: 
1. Pizza, pasta, salad 
2. Thai 

Euro 3 and up 

Sahin’s Kabop 5 minutes Doner Euro 3 and up 
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 2010 Scholarship for Military Children – A total of seven (7) “scholarship” application were received 
and submitted to the Scholarship Manager at Cherry Hill, New Jersey.  During the final certification 
process, Scholarship Managers will notify recipient of their selection.  Results will be posted on the 
scholarship web site at www.militaryscholar.org on or about May 15, 2010.

 “Vacuum-packed products”
What is this different looking meat package?; Why does the meat look “darker”?
What is the slight off odor associated with vacuum-packed products?
~ A: There may be a slight odor that will dissipate once you open the package and removed 

the meat and in no way indicates anything negative.  It is created by lactic acid, a natural 
acid present in all meat, but intensified because of the vacuum package.  This acid is a 
natural bacterium which acts as a tenderizer for the meat as well.

Is the meat different from what we used to buy in European commissaries in the traditional pack?
What are the benefits of this package?; Why did DeCA decide to use it?

Please feel free to take one of our brochures, Understanding Vacuum Packed Meats

 Upcoming holiday: Memorial Day, Monday, May 31st.  Your commissary will be open 
for normal operations. Early Bird hours: 0830-1000 
and normal hours: 1000-2000

 Additional Information: Mr. Lim at CIV 0621-728-3611

Mannheim Commissary

http://www.militaryscholar.org/�
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 MAY 2010

 PX now has toys, sporting goods, bicycles and BBQ grills!!!  
Furniture and large appliances still at Spinelli Pxtra

 16 May - Sunday – BFV Shoppette moving to Sullivan Shoppette (next 
to movie theater)

 29 May - Saturday – Sports Nutrition Demo – Mannheim PX
 Employment – search for jobs and apply online with just a few clicks –

www.aafes.com – entry level positions
 Buddy List – AAFES HQ and PX Mannheim Local E-Mail Newsletters

sign up at:  www.aafes.com or at your Mannheim PX

 Additional Information:  CIV 0621-718-4810 Mannheim Main 
Exchange -- Manager, Mr. Shane Napier   napiers@aafes.com

AAFES Mannheim

Presenter
Presentation Notes
Reference “The Exchange Post” September 2009 p. 9, by Judd Anstey



http://www.aafes.com/�
http://www.aafes.com/�
mailto:napiers@aafes.com�
http://search.msn.com/images/results.aspx?q=aafes logos&FORM=QBIR�
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American Red Cross

Located on Sullivan Barracks
Building 242 Room 103

Open:  8:00 am – 4:30 pm
DSN: 385-1760

CIV: 0621-730-1760

 EMERGENCY SERVICES: Provides 24/7 
emergency communications to command regarding 
active duty, reserve, retirees, DoD civilians, 
contractors and family members.  Leave decision 
based on guidance given in AR600-8-10, 6-1.
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When an emergency strikes, will 
you be ready to save a life? 

 Courses Offered:
 Adult, Child, & Infant CPR 

plus First Aid  Course
 22 May, Saturday
 0800-1700
 Mannheim ARC Office 

Bldg. 242 
 Cost $45.00
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Interested in Volunteering?  Would 
you like to become an Instructor?

• Positions available include 
community leadership, 
casework and instructor 
training, professional volunteer 
placement at Dental & Health 
Clinic and much more.

• Come into our office and 
inquire about the opportunities, 
on Sullivan Barracks, BLDG 
242 Room 103
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USO Rhein Neckar

May14, Shopping in France €35, Child €20
May 22, Brugges, Belgium €75, Child €45
May 22, Rhine River Cruise €45, Child €15
May 23, Rothenburg o.b. Tauber €35, Child €25
May 27, Invasion of Normandy €430

Orientation Tours:
Weinheim, Heidelberg Castle, Speyer, Interesting but Hidden, 
Luisenpark, Mannheim, Frankfurt Zoo, Darmstadt and Ladenburg
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Don’t miss out on our Classes!
Belly Dancing, German Classes, Adult Tap Dance, Ballet Classes, 
African/Latin Dance, Piano Classes and Cooking Classes

Park Tickets at Discount Prices
** Miramar        €16 (w/Sauna)        €13 (w/o Sauna)
** Sea Life Speyer Adults € 12.15 and Child € 8.96
** Europa Park Adults €31 and Child €28
** Holiday park Adults/Child €22.90
** Legoland Adults/Child €27
** Phantasialand Adults/Child €29.50
** Movie Park Adults/Child €27
** Tripsdrill Adults/Child €18.50

E-mail (jeterf@t-online.de or shertenberger@uso.org)

USO Rhein Neckar
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May 12, 2010

FREE Breakfast at the USO Mannheim 
Ballroom, From 0700-0900hrs

Pancakes, Eggs, Coffee, Bacon, other 
Beverages, and Santa.

USO Rhein Neckar
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TNT Britain & ADC Europe present

OTHELLO

At the Heidelberg Castle
OPEN-AIR THEATRE PERFORMANCE

JULY 12, 2010 @ 1930hrs

Get your Tickets here!!
Adults €20, Child €10

USO Rhein Neckar
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USO Rhein Neckar
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FMWR
German - American Summer Fest

• Benjamin Franklin Village

Fest Grounds
- July 2 -11 

- German & American Vendors

- Fireworks

- Live Entertainment
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SPECIAL ACTIVITIES SUMMARY

Fri, 2 July 2010 GRAND OPENING 1500-1600

2 – 11 Jul 2010 World Cup Soccer (Public Viewing) Per schedule

Sat, 3 July 2010 MA/HD IDOL 1700-2000

Sun, 4 July  2010 FIREWORKS 2245-2300

Wed, 7 July 2010 RIGHT ARM/BRING YOUR BOSS 1600-1900

Thu, 8 July 2010 E.F.M.P. PROGRAM 0900-1300

Thu, 8 July 2010       FAMILY DAY (reduced prices) 1400-2400

Sun, 11 July 2010 FIREWORKS 2230-2245

German - American Summer Fest

FMWR
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EARNING Opportunities for PO’S & FRG’S
AMOUNT TO

FUNCTION ORGANIZATION UNIT/PRIVATE ORG.

2010 SUMMER FEST 2010 SUMMER FEST

YOUTH CLEAN-UP OVERWATCH $1,200.00 

GROUNDS MAINTENANCE TEAM $1,200.00 

TENT CLEAN-UP/RECYCLE TEAM $1,500.00 

TENT CLEAN-UP TEAM $1,500.00 

PARKING ASSISTANCE TEAM $1,500.00 

TENT GUARD $800.00 

ICE CREAM BOOTH (1) $1,500.00 

ICE CREAM BOOTH (2) $1,500.00 

US BEER BOOTH $ 1,500.00

JAIL BOOTH ASSISTANTS $ 1,500.00

HAMBURGER BOOTH ASSISTANTS $2,000.00 

BBQ RIB BOOTH ASSISTANTS $2,000.00 

CAKE BOOTH ASSISTANTS $1,000.00 

MEXICAN BOOTH ASSISTANTS $1,500.00 

German - American Summer Fest

FMWR



USAG MANNHEIM….We Are THE ARMY’S HOME

Youth Sports & Fitness

• VOLUNTEER COACHES NEEDED
• Upcoming Events

– Fall Sports Registration Open for: Tackle Football, Flag Football, 
Soccer, Cheerleading

– Summer Tackle Football Camp enrollment open:
• June Football Camp conditioning week set for 7-11 June
• July Football Camp conditioning week set for 6-10 July
• August Football Camp conditioning week set for 2-6 August
• A minimum of 10 conditioning sessions must be completed before players 

can participate in contact drills.  Camps will include strength training, speed 
and agility improvement, and sport/position specific instruction.

• Additional Information: POC James McElwain, DSN 380-9208 or 
Civilian 0621-730-9208.

FMWR
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FMWR
School-Age Center

• SAC Summer  Program  “Strong Mind, Body & Soul”
– Enrollment for current SAC patrons is 3-21 May
– Enrollment opens to community on 24 May
– Summer program begins 21 June
– Enroll at Parent Central Services, B-742

• Additional Information: POC Ivelisse Davila DSN 380-
4321/CIV 0621-730-4321



USAG MANNHEIM….We Are THE ARMY’S HOME

FMWR
Youth Center

• Summer Program
– Enrollment opens on 24 May
– Summer program begins 21 June
– Enroll at Parent Central Services, Bldg. 742 or at Youth 

Center, BFV, Bldg. 696

• Patrons may now pay their CYSS bill at the YC, B-696, in 
addition to paying at the CDC and SAC.

• Additional Information:  POC Mike Chapman DSN 380-
9997/CIV 0621-730-9997



USAG MANNHEIM….We Are THE ARMY’S HOME

 23 July 2010,  ACS 45th Birthday Celebration,  Bldg 253 
(ACS)

Point of Contact:  Mr. Lyndon Barnes, DSN 385.2245 / 3101 

 8 July 2010 – “Day Just for Kids”, 1000 to 1300 during the German-American 
Fest.  ONLY for EFMP enrolled family members .

 13 -16 July 2010 EFMP Summer Camp

Point of Contacts:  Mrs. Farmer EFMP Manager at DSN 385.2277 or Mrs. 
Tiangco EFMP Coordinator at DSN 385.3284

Army Community Service
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CLOSING REMARKS
QUESTIONS/COMMENTS



USAG MANNHEIM….We Are THE ARMY’S HOME

5 MINUTE BREAK
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